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January 23, 2009

Re: DG 07-050 EnergyNorth Indirect Gas Costs
DG 08-009 EnergyNorth Base Rates
Final Report of Monticello Consulting Group Regarding Recommended Bad Debt

Dear Ms. Howland:

Percentage

Enclosed for filing is the final report of Monticello Consulting Group prepared

pursuant to its contract with the Commission. Please let me know if you have any questions.

cc Service Lists (without enclosure)

Sincerely,

s I N Drtraon

Edward N. Damon
Director, Legal Division
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Monticello Consulting Group

A Review and Assessment of Collection & Termination
Activities at EnergyNorth Natural Gas, Inc.

January 19, 2009

'Presente_d to:

Amanda Noonan
Consumer Affairs Director

Presented by:

Bruce A. Gay
President

Monticello Consulting Group
4209 Buck Creek Court

North Charleston, SC 29420
Phone 843.767.9001

Fax 843.207.8755



